9/23/26, 12:40 PM Mail - Mayur Kanex sihor - Outlook

@' Outlook

Re: Urgent Request for Pending Dispatch Serial Numbers & Document Closure — Bangalore

From Chandan N <salessupport_karnataka@kanexfire.com>
Date Wed 9/23/2026 12:39 PM
To  Vinit Shah Kanex <vinit@kanexfire.com>; Anna Vitthal <operations1@kanexfire.com>

Cc  Bhavesh Kanex <certificate@kanexfire.com>; Mayur Kanex sihor <certificate2@kanexfire.com>; Jyoti Kanex
<Jyoti.kanex@kanexfire.com>; G Mani Teja <kanex.blr@kanexfire.com>

Dear sir,

Invoice No.: 26-27/B/000181
In this invoice, we missed mentioning the serial number of Clean Agent 4 KG — 1 No. cylinder. The serial
number was missed from our end.

Invoice No.: 26-27/B/000194
Similarly, in this invoice, we missed mentioning the serial numbers of ABC 6 KG 50% — 3 Nos. cylinders.

We have also checked with the client regarding the missing serial numbers. However, the client has
already supplied the material to their customers, and it is now difficult to trace the missing serial
numbers.

Kindly guide us on the further process and advise how we should proceed with these cases.

Thanks & Regards

Executive - Coordinator - Sales & Warehouse
Mobile No. +91-8828030695

Email :- salessupport_karnataka@kanexfire.com
Download Product Catalogue
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Factory Address - Plot No.7, Paras Industrial Estate, Nr. Garibshah Pir,
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From: Mayur Kanex sihor <certificate2 @kanexfire.com>
Sent: 23 September 2026 11:41
To: Chandan N <salessupport_karnataka@kanexfire.com>; Jyoti Kanex <Jyoti.kanex@kanexfire.com>; G Mani
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9/23/26, 12:40 PM Mail - Mayur Kanex sihor - Outlook

Teja <kanex.blr@kanexfire.com>
Cc: Bhavesh Kanex <certificate @kanexfire.com>
Subject: Re: Urgent Request for Pending Dispatch Serial Numbers & Document Closure — Bangalore

Dear Team,
Kindly provide us with the dispatch serial number details for the invoices mentioned below.

Please check and share the required details at the earliest, as they are required for our
documentation and further process.

Inv. S.0.NO. Date
26-27/B/000181 38073|29-08-2026
26-27/B/000194, 38452|/07-09-2026

Thanks & Regards

Junior Executive - QA-QC

Mobile No. +91- 8591997016
Email :- certificate2@kanexfire.com
Download Product Catalogue
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From: Chandan N <salessupport_karnataka@kanexfire.com>

Sent: Wednesday, September 23, 2026 11:03 AM

To: Mayur Kanex sihor <certificate2 @kanexfire.com>; Jyoti Kanex <Jyoti.kanex@kanexfire.com>; G Mani Teja
<kanex.blr@kanexfire.com>

Cc: Bhavesh Kanex <certificate @kanexfire.com>

Subject: Re: Urgent Request for Pending Dispatch Serial Numbers & Document Closure — Bangalore

Dear sir,

Here’s a polished version:

With reference to the below mail, regarding Invoice No. 26-27/B/000192, we are unable to provide the
serial numbers. We have also checked with the client, but they do not have any records available for the
same.

Therefore, kindly close this request for the above invoice.

| will share the remaining invoice details by today.
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9/23/26, 12:40 PM

Thanks & Regards

Mail - Mayur Kanex sihor - Outlook

Executive - Coordinator - Sales & Warehouse
Mobile No. +91-8828030695
Email :- salessupport_karnataka@kanexfire.com
Download Product Catalogue
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Kanex Fire Solutions Limited
(Formerly known as Kanadia Fyr Fyter Pvt Ltd)

KANEX | ©

i
SHAPING THE FUTURE OF FIRE PROTECTION

+91 22-25001288 wwwi.kanexfire.com

Head Office address :- Office No.502, 5th Floor, A wing, Damji Shamji Corporate Square,
Ghatkopar - Andheri Link Road, Laxmi Nagar, Ghatkopar (E), Mumbai - 400075,

Factory Address :- Plot No.7, Paras Industrial Estate, Nr. Garibshah Pir,
Bhavnagar-Rajkot Road, Sihor — 364 240.

From: Mayur Kanex sihor <certificate2 @kanexfire.com>
Sent: 23 September 2026 10:13
To: Jyoti Kanex <Jyoti.kanex@kanexfire.com>; Chandan N <salessupport_karnataka@kanexfire.com>; G Mani
Teja <kanex.blr@kanexfire.com>
Cc: Bhavesh Kanex <certificate @kanexfire.com>

Subject: Urgent Request for Pending Dispatch Serial Numbers & Document Closure — Bangalore

Dear Team,

I.ISTE!J I CE I

"IMPROVEMENT
BEGINS WITH I

The dispatch serial numbers against the below-mentioned invoices have been pending for quite some
time. Therefore, kindly check the matter and provide us with the required information at the earliest

possible.

Note: With reference to Invoice No. 26-27/B/000192, as discussed with Chandan Ji over the phone,
the cylinder number was not recorded, and the client also does not have any record of the same. We
had discussed closing the document based on this situation; however, we have still not received the
required confirmation email from your side.

Therefore, kindly send us the confirmation email regarding the closure of this document at the earliest
so that we can complete our pending documentation.

Inv. S.0.NO. Date
26-27/B/000181| 38073|29-08-2026
26-27/B/000192| 38402|05-09-2026
26-27/B/000194| 38452|07-09-2026

Thanks & Regards
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9/23/26, 12:40 PM Mail - Mayur Kanex sihor - Outlook

Mayur M Vaghela

Junior Executive - QA-QC

Mobile No. +91- 8591997016
Email :- certificate2@kanexfire.com
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